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My Health Record Frequently Asked Questions: 
 

How do I send a message to my doctor? 

1. Click  on the top menu bar. Click  to create a new message. 
 

2.  Use the drop down menu to choose the physician you see at Minneapolis Clinic of 
Neurology.  

 
 

3. Choose your type of question from the drop-down list 

 

 
4. Type the subject of your message in the “What is the symptom/condition?” box.  

 

 
 

5. Type the content of your message in the “Anything else you would like us to know?”  
box.   

 
 

6. Click  to attach a file to your message (PDF, JPG, TIFF, PNG, GIF 
formats only).  

7. When message is complete, click  
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 How do I see my test results?  

Click  on the top menu bar. Next, click  to create a new message. 

1. Use the drop down menu to choose the physician you see at Minneapolis Clinic of 
Neurology.  

 

2. Choose “Request a Medical Record” from the drop-down list 
 

 
 

3. Type the subject of your message in the “Which record do you need?” box (i.e., medical 
records, lab results, etc.) 

 

4. Type the body of your message in the “Anything else you would like us to know?”  box.  
 

 
 

5. Click  
 

6. When your message is received and processed, your records will be sent to you through 
MyHealthRecord as an attachment to a secure message. 
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How do I see my upcoming appointments?  

 

Click  on the top menu bar. Click  on the side menu bar to see your 
upcoming appointment(s).  

 

How do I request an appointment? 

 

1. Click  on the top menu bar. Click    on the side menu bar.  

Click  to request an appointment.  
 

2. Use the drop down menus to choose the physician you see at Minneapolis Clinic of 
Neurology, his/her location, and how soon you would like to be seen 

 

3. Use the following menu to populate your appointment preferences. 
 

 

4. Click on  to send your appointment request. 
5. Your physician’s patient care coordinator will schedule your appointment per your 

preferences and send you a secure message through MyHealthRecord with the 
appointment information.  
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How do I know when I have a new message in the MyHealthRecord 
system?  
 
An email will be sent to you to inform you that you have a new message on 
MyHealthRecord. The email will state: You have a new message from Minneapolis 
Clinic of Neurology waiting for you! You can view this message by logging into your 
account on https://myhealthrecord.com 
 
 
How soon will I receive an answer to my question on MyHealthRecord? 
 
Please allow up to 48 hours to process and return messages. Note: Any 
requests sent on the weekend or a holiday will be received on the following 
business day.  

 


